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Republic of Serbia
Early Childhood Education and Care Project
Loan No.: 8693-YF
Contract Title: Procurement of ICT Equipment for 158 Preschool Institutions
Reference No.: SER-ECEC-8693YF-ICB-G-24-114
 
1.         The Republic of Serbia has received financing from the World Bank toward the cost of the Early Childhood Education and Care Project, and intends to apply part of the proceeds toward payments under the contract for Procurement of ICT Equipment for 158 Preschool Institutions.
2.         The Central Fiduciary Unit of the Ministry of Finance, on behalf of the Ministry of Education, now invites sealed bids from eligible bidders for Procurement of ICT Equipment for 158 Preschool Institutions:
	 
Item No.
	 
Name
	 
Quantity

	1
	Laptop
	2094

	2
	Web camera
	2094

	3
	Projector
	794

	4
	Printer MFP A4
	928


Qualification Criteria:
(a)     Financial Capability:
(a1) The Bidder shall submit audited financial statements or, if not required by the law of the Bidder 's country, other financial statements acceptable to the Purchaser, for years 2020, 2021, 2022, demonstrating the current soundness of the Bidder's financial position. For a joint venture, this requirement shall be met by each member.
(b)     Specific Experience:
(b1) The Bidder shall demonstrate that it has successfully completed at least 2 (two) contracts within the last 5 (five) years prior to bid submission deadline (2019, 2020, 2021, 2022, 2023), each     with a    value of at least EUR 1,600,000.00   less VAT, that have been successfully and substantially completed and that are similar in nature and complexity to the Goods and Related Services under the Contract. To prove this, the Bidder must submit a statement of completion/acceptance signed by the client, along with the requested information.
In the case of JV, the value of contracts completed by its members shall not be aggregated to determine whether the requirement of the minimum value of a single contract has been met. Instead, each contract performed by each member shall satisfy the minimum value of a single contract as required for single entity. In determining whether the JV meets the requirement of total number of contracts, only the number of contracts completed by all members each of value equal or more than the minimum value required shall be aggregated.
(b2) The Bidder shall demonstrate that it has successfully completed at least 2 (two) contracts within the last S (five) years prior to bid submission deadline (2019, 2020, 2021 2022, 2023), of minimum 1000 pieces of computer equipment (laptops or printers/MFPs), that have been successfully and substantially completed and that are similar in nature and complexity to the Goods and Related Services under the Contract. To prove this, the Bidder must submit a statement of completion/acceptance signed by the client, including the requested information.
In the case of JV, the number of pieces of equipment completed by its members shall not be aggregated to determine whether the requirement of the number of pieces of a single contract has been met. Instead, each contract performed by each member shall satisfy the minimum number of pieces of a single contract as required for single entity. In determining whether the JV meets the requirement of total number of contracts, only the number of contracts completed by all members each of number of pieces equal or more than the minimum number of pieces required, shall be aggregated.
Note for criteria (b1) -(b2): Bidders can use the same contract to prove values and number of pieces. Regarding above qualification requirements the Bidders shall include original or copy of statements of completion/acceptance signed by the client or similar document for each of these references in their Bid.
(c)        The Bidder shall possess the following certificates:
• ISO 9001 - Quality Management System;
• ISO 27001 -Information Security Management System;
• IS0 10002:2019 Quality management for complaints handling in organizations
• ISO 20000- Service Management System.
• IS0 20400- Sustainable Procurement Guidance
Note: Bidders shall submit copies of valid certificates in their Bid.
 (d)   The bidder paid all taxes and contributions according to the tax administration in the Republic of Serbia (the country where the bidder is registered and run his business), which is proven by a certificate from the tax-administration of the Ministry of Finance of the Republic of Serbia. This criterion relates only to the bidders registered in Serbia.
(e) The bidder has an electronic system for reporting malfunctions (Ticketing system) that is active 24 hours a day / 7 days a week / 365 days a year. lt is necessary for the bidder to have a complaint-monitoring-system (Ticketing- system) as well as a system of direct communication with the operator, on its own portal with the following functionalities:
-monitoring the flow of requests from-submission-to-realization, by notifying when the ticket is closed.
Ticket status include statuses such as ticket-opened, diagnosis in-progress, spare-part-ordered, spare-part-replaced, repair-completed, ticket-closed.
-possibility-to-view-all-open/closed tickets- of the Client-in-real-time.
-the-possibility of-monitoring-the-response- time/email- reception-when opening-a-new/changing ticket-status.
Proof (e):
-printed screen layouts for accessing the fault reporting-system
-an internet address with a trial username and password so that the Client can make sure that the Failure reporting system really works, as well as that it is owned by the bidder.
(f) MAF- Manufacturer's Authorization Form
(f1) For computers: (except for webcam):
Confirmation by the manufacturer or the manufacturer's representative office for the territory of the Republic of Serbia (RS) that the bidder is authorized-authorized to sell and maintain the offered equipment, in the territory of the Republic of Serbia, which is the subject of procurement, with a manufacturer's warranty with the possibility of checking the warranty status online by serial number on the manufacturer's official website. The certificate must be addressed to the Purchaser, with the specified public procurement number and signed by an authorized person of the manufacturer.
Proof (f1):
Confirmation by the manufacturer or the representative office of the manufacturer for the territory of the RS, that the bidder is authorized to sell and maintain the offered equipment, in the territory of the Republic of Serbia, which is the subject of procurement. The certificate must be addressed to the Purchaser, with the specified public procurement number, and signed by an authorized person of the manufacturer. The bidder must provide an online check of the warranty period of the offered device, by serial number, on the manufacturer's official WEB page.
(f2) For projectors and printers:
Confirmation by the manufacturer or the representative office of the manufacturer for the territory of the RS that the bidder is authorized to sell and maintain the offered equipment, in the territory of the Republic of Serbia, which is the subject of procurement, with a manufacturer's warranty. The certificate must be addressed to the Purchaser, with the specified public procurement number, and signed by an authorized person of the manufacturer.
Proof (f2):
For the offered equipment, the bidder is obliged to submit in the offer proof of authorization/authorization issued by the manufacturer or the manufacturer's representative office for the territory of the Republic of Serbia, that he is authorized to offer, sell and maintain the equipment. The certificates must be addressed to the Purchaser with a reference to the public procurement number and must be in the name of the bidder submitting the bid.
At the time of Contract Award, the Bidder (including each subcontractor proposed by the Bidder) shall not be subject to disqualification by the Bank for non-compliance with SEA/ SH obligations.
3.         Bidding will be conducted through the International Competitive Bidding procedures as specified in the World Bank’s Guidelines: Procurement of Goods, Works and Non-Consulting Services under IBRD Loans and IDA Credits & Grants by World Bank Borrowers  dated
January 2011 (revised July 2014) (“Procurement Guidelines”), and is open to all eligible bidders as defined in the Procurement Guidelines. In addition, please refer to paragraphs 1.6 and 1.7 setting forth the World Bank’s policy on conflict of interest.
4.         Interested eligible bidders may obtain further information from Central Fiduciary Unit  (CFU), Ljiljana Krejovic, ljiljana.krejovic@mfin.gov.rs and Ljiljana Dzuver ljiljana.dzuver@mfin.gov.rs and inspect the bidding documents during office hours 09:00 to 15:00 hours at the address given below.
5.         A complete set of bidding documents in English language may be purchased by interested eligible bidders upon the submission of a written application to the e-address below and upon payment of a nonrefundable fee of EURO 50.00 or equivalent in Serbian Dinars (RSD) based on the selling exchange rate published by the National Bank of Serbia on the date of payment.
Domestic Bidders shall make payment to the Government Treasury Account no.:
840-745128843-36- Other budget revenues of the Republic, with reference to the model approval number 97 41601, payment code 253 with Purpose of payment: SER-ECEC-8693YF-ICB-G-24-114.
Foreign Bidders shall make payment according to following payment instructions:
FIELD 32A: VALUE DATE-EUR-AMOUNT
FIELD 50K: ORDERING CUSTOMER
FIELD 56A: DEUTDEFFXXX
(INTERMEDIARY) DEUTSCHE BANK AG., F/M
TAUNUSANLAGE 12
GERMANY
FIELD 57A:
(ACC.WITH BANK) NBSRRSBGXXX
NARODNA BANKA SRBIJE(NATIONAL BANK OF SERBIA-NBS)
BEOGRAD,KRALJA PETRA 12
SERBIA
FIELD 59: /RS35840000000000273086
(BENEFICIARY) REPUBLIC OF SERBIA-BUDGET
KRALJA MILANA BR.14
BEOGRAD
SERBIA
FIELD 70: DETAILS OF PAYMENT Ref: SER-ECEC-8693YF-ICB-G-24-114.
The bidding document will be sent by e-mail.
6.         Bids must be delivered by email to the electronic mail address below on or before June 05, 2024, 12:00 Noon, local time. Bids must be password protected and have hash value. Late Bids will be rejected. Bids will be publicly opened in the presence of the Bidders’ designated representatives and anyone who chooses to attend on June 05, 2024, 12:15 p.m. local time via WEBEX meeting.
7.         All bids must be accompanied by a Bid Securing Declaration.
8.         The address(es) referred to above are:
Office for inquiry and issuance of bidding documents:
Ministry of Finance
Attn: Ljiljana Krejović, CFU Procurement Specialist
Balkanska 53
ground floor, office 9
11000 Belgrade
Tel: +381 11 7652652
To: ljiljana.krejovic@mfin.gov.rs
Cc: ljiljana.dzuver@mfin.gov.rs
Cc: ecec@mpn.gov.rs
Address for bid submission:
To: stefan.dragicevic@mpn.gov.rs
Cc: ljiljana.krejovic@mfin.gov.rs
Cc: ljiljana.dzuver@mfin.gov.rs

